
STATE OF DELAWARE
Puetlc SEnvrcE Cotunatsstor.r

861 SILVER LAKE BLVD.
CaTvruoru BUILDING, SUITE l OO

DoVER, DELAWARE 199c4
TELEPHoNE: (3O2) 7 36-7500

August 22,2019

CERTIFIED MAIL _ RETURN RECEIPT REQUESTED

Ms. Lindsay On, Esquire
Delmarva Power & Light Company
Mailstop 92DC42
PO Box 6066
Newark, DE 19714-6066

Re: IN THE MATTER OF THE FORMAL COMPLAINT OF GWENDOLYN SCOTT-
JONES AGAINST DELMARVA POWER & LIGHT COMPANY REGARDING A
DISPUTED AMOLINT ON ACCOUNT FOR ELECTRIC SERVICE DUE TO
ALLEGEDLY THEFT OF SERVICE FOR THE PERIOD OF APRIL 1,2014
THROUGH JULY t0,20t9 (FILED AUGUST 21,20t9)
PSC COMPLAINT DOCKET NO. 19-0530

Dear Ms. Orr:

On August 21,2019, Ms. Gwendolyn Scott-Jones filed with the Delaware Public Service

Commission a formal complaint against Delmarva Power & Light Company ("DP&L") under

$2.3 of the Commission's Rules of Practice and Procedure (26 DE Admin. Code. $1001-2.3). The

complaint has been docketed as PSC Complaint Docket No. 19-0530.

Pursuant to $2.3.2 of the Commission's Rules of Practice and Procedure, I am, with this
letter, formally serving you with a copy of this complaint. Under $$2.3.2 and2.4.l of those Rules

of Practice and Procedure, DP&L is required to file an Answer to the complaint with the

Commission within twenty (20) days after service of the complaint. DP&L must serve a copy of
that Answer on the complainant and also serve an additional copy upon the Division of the Public
Advocate. The submitted Answer should conform to the requirements of $$ 1.6, 1.7 , and 2.4 of
those Rules of Practice and Procedure. Please consult those Rules (26DE Admin. Code 1001) for
additional requirements that may be applicable.



Ms. Lindsay Orr, Esquire
August 22,2019
Page2

The service of this complaint and the directive for an Answer does not reflect any

decision by the Commission on the merits of the complaint.

If the complainant and the respondent reach an agreement resolving this complaint, the
parties should then file the statement required by $2.5.1 of the Commission's Rules of Practice

and Procedure.

Pursuantto $1.6.5 of theprocedural rules and 29 Del. C. $8716(e), I have also caused a

copy of this formal complaint to be forwarded to the Division of the Public Advocate.

Finally, pursuant to 26 Del. C. $114(b) (1), DP&L is hereby placed on notice that the costs

of this proceeding shall be charged to it.

Sincerely yours,

)q**
DonnaNickerson
Secretary

Enclosures (copy of Complaint)

Certifi ed Mail Certifi cate #7 0 123 460000 I I I I 87 587

PSC Complaint Docket No. l9-0530
Regina Iorii, Esquire, Div. of the Public Advocate (w/encl)
Andrew Slater, Public Advocate (w/encl)
Members of the Commission (w/encl)
Matthew Harti gan (w/encl)
Samantha Hemphill (w/encl)
Gwendolyn Scott-Jones (Complainant)

cc:



frcok<'nn tq-057)

Formal Complaint for DPUC

I. Name, mail and e-mail addresses, daytime telephone and fax
numbers of the complainantl

Gwendolyn Scott-Jones
129 East Street
Harrington, Delaware 1 9952
qscottiones@desu. edu
302-331-6105 (Cell)
302-857-6664 (Work)
302-857 -6661 (Work Fax)

II. Name of the person that is subject of the complaint;

Delmarva Power

III. Description of conduct, including all known factso alleged to have
violated a law, rule or order; and

See Consumer Protection Complaint Attached

IV. Description of the relief requested.

The complainant does not feel that she is responsible for the $19, 396.94
bill generated by Delmarva Power and the relief would be for the
$19,396.94 to be removed from the complainant's account.
NOTE: Delmarva Power is expecting payment by August 28,2019.

V. Formal complaints alleging violations of any matter within the
Commission's jurisdiction shall be served by the Secretary either
through DelaFile or by certified mail on the person that is the subject
of the complaint and direct such person to frle a response within
twenty (20) days of the service, unless emergency relief is requested
and appropriate.

This information must be submitted through DelaFile



CONSUMER COMPLAINT STATEMENT
(Declaraci6n de Querella de Cons
Delaware Department of Justice
Consumer Protection Unit
820 N. French Street, Sth Floor
Wilmington, DE 19801
Phone(tet6fono): (302) 577-8600 or (800) 220-5424
Email (Coneo Electrbnico): qonsumef .protectlon@*:la$litre.qov

Case No.
(Num de Caso):
lntake SPecialist

(Especialista de lngesta):

For Official Use (Para Uso Oficiafl

Your Name (Su Nombre): Gwendolyn Scott-Jones

129 East StreetStreet Address (Su Direccion)

19952DE ZIP Code (C6digo Postal)State (Estado):HarringtonCity (Ciudad|:

gscottjones@desu.eduEmail (Cone o Hectr6nico):302-331-6105Telephone (Tel6fonoJ:

Submitted BY (Presentada Par)

Delmarva PowerName (El Nombre)

84CP44,5 Collins DriveStreet Address (La Direcci6nl:

08069-3628NJ ZIP Code (Cddigo Postal):State (Esfado):Carneys PointCity (Crudad):

Email (Corre o Electrdn ico):tSaa-375-7117Telephone (Tel6fono):

person or Business the complaint is Against (Persona o Empresa la Querella es en contra del

Please PRI NT or TYPE your complaint rn FULL detail. Add add itional sheets if necessary

(Favor de escribir SU querella a mdquina o en letra de molde. Agregue ,nas pdginas s/ es necesano.

Hello,
My name is Gwendolyn scott-Jones and I reside at 12g East street in Harrington, Delaware^.^l have been at this residence for approximately

21-years and Delmarva po*ei r,ave been providing J""lri" t"this address. dppil*ir"t"rv 30-days 1go, my neighbor Frank coverdale called

me to apprise me that a representative named, lef was at my home ano ne ted nis numblr @.s.i soi-+zo-gg+g) tor me to call him regarding

damage to my electric *"tbio*. I called Jeff and il Ep"rt;a to me that my meter box was iampered with and that I would need another

meter box. He stated that the box been altered tor awnir6. ni inis juncture, I had no idea what Jeff was refening to because I am not an

electrician and I had never tampered with my electrt meter box. This was very perplexing to. me, because I could not remember the last

person who may have serviced my electric. r asr<eo'mv nJsband and ne couto'not iecall 6aving anyone over recently to service our electric'

Jeff told me that I needed a master electrician out to my home to change the meter box and t [ired a master electrician (i'e', Mr' Marvin

paker), who communicated direcfiy with Delmarva-Fower to make the iepalis. tn aooition, Delmarva Power was present when he made the

repairs to the meter box.

subsequent to Jeff notifying me via telephone that my electrjg meter.was tampered with, I received a non-certified letter from Delmarva Power

stating that they suspected that my electric wa.s t"rd"r"o *itn and that tney douto choose to lake me to court. I discarded this lefter' because

I had arready hired the ,aii"i 
"rJ6trician 

and tnoffinat ;{;r til iepairs'was made that I would not incur any further sanctionss from

Delmarva power. on or around August 10, 2019, delmarva power sent me inon-ce*ified letter stating that the Revenue Protection

lnvestigator found that tne etectric ireter had o""n tarfgrua_with. Delmarv" put"i 
"o.iutted 

my.elecklc account (#05500346089) to debit

$j9,396.94 from me (i.e., see document attacrrecj. in.i glg,eso.94 is supposgto be fdr stolen electric from April 1,2014 to July 10, 2019' I do

not know why Delmarva boteiioofi tnis long to discover that there was a problem with my meter box'

The aforementioned charges are utterly ridiculous and I did not steal any electric or tamper with the electric meter at 129 East street in

Hanington, Deraware. r niJin"ioeimarva power nas aciuseo me of tainpering witn my electric meter and stealing electric without having the

burden of proof. Therefore, they have whimsicaily fi";i;ffit ";;ouni 
to o"uii"n unreasonable amount of monies owed without proving that

I did something to alter ffre eiedtric. I feel victimiz'eo, ir"""u."inere is no way th"t 
"o."one 

under.that I can make monthly electric payments

to inctude the $19,396.94 even if they offered r" ;il;;i;;ong"*;tr. cirrienuy, I am under chapter 13 Bankruptcy and my lawyer is Mr'

William Jaworski, Esq.

I am looking for assistance with this matter, because I fear that Delmarva Power will cut my electric off in the near future because the

$19,396.94 is reflected on my account as outstaniiig il"* h;p r", ue""ri" this witl p-ose a femendous hardship on me and my family' I

*"V O" subject to leave my home, if I do not have electric'

Sincerely,

Gwendolyn Scott-Jones

Narrative Statement (Declaracion Narrativa)



O Yes (Si)

ONoHave you filed a complaint with the Befter Business Bureau? (1Ha formulado usted una querella con el Better

Business Bureau?)
es si, identifiqueSUavailable.if stof respuestacomattach (did and plaintanwhen howd copy yourso,a youtf identifyyes

s, estdsude disponible.)unaIoc6mo copia querellavhizo, adjuntecu6ndo v

1

Yes (Si)
No2.

anotherto agencythissend govemmentnit to complaintUProtection permlsslonConsumertheDo you grant alProtecci6ndeUnidaaconcede laIS Usfedreferral proper? Qsuchthatrevtewour determineshould esdeterminamoss, queotraaesfaenwar gubemamentalel agenclaquerellaConsumidor permiso para
apropriado despud's de revisarla?)

(sf)O Yes
O tto

estatoor the reportadoQHaother police?
IS agencytoth any governmentHave complaintreportedyou

ao laotra policla?\gubernamentala agencnalgunaqueralla
3.

es sist SUthem:how contacted ( respuesfawhenand ando rce youmentovernwh polcha agencieslf identify gyes'
/osc6mo contact6:)cu6ndodeo vvpoliciaeuales agenctas gubernamentalesidentifique

o
Yes (Si)
No

usledrsthis zHaabout?(businessorthewith complaintaction personlawsuita otherortn legalinvolvedAre you
astaarelacionen querella?)olacontra empresaacci6n personaotrauunainiciado legallitigaci6n

4.

ornlof theAttach complaimbenu copyandname casertcouaction includingor otherlawsuitthe legala tf identifyyes, otrau acci6n Iegal,lags litigaci6nSUsi si identifiqueother respuasfaaction.or (lawsuit legalthedocument nitiatingother lacomenzandodocumentootrouIadeuna querelladet caso.n0meroel copiaAdjuntede cortelanambreel vincluyenda
acci6notrau legal.litigaci6n

Yes (Si)
No

other form of home purchase financing?
otra forma de financiamento de compra de

casa?l

orforcontract deed,ainvolve home mortg age,comDoes plaintyour
ude contrato,escriturade casa,unaSu hipotecasuponequerellaI

5.

submitandalso complete, srgn,andntaccou here,numberornumber theloanthea tf identifyyes,
ProtectionmerConsuon theavailableformAuthorizationDisclosureandHousi Mortgagethe ng tambi6ndeo veuenta,den0meroeles p16stamoidentifiquesusi si,it'sUn respuesfawebpage

eViviendade HipotecadeAutorizaci6ndeformulario Divulgaci6nelenvlefirme vcomplete,
alProtecci6nde Consumidor)'.lade Unidadweblaen pdginadisponible

6

r hope that your agency can get Dermarva power to take away the.g1g,3g€.g4 that they whimsically

billed me. More .p""inl.ffy, [1""r" n+ me solve this problem and keep Delmarva Power from

ionducting this kihd of informal business with other consumers.

usted obtener de esta querella?)
What result do you hope to get as a result of this complaint? (;Qud resultado desea

Questionnaire (Cuestionario)

Attach coPlES, not originals, of all papers that relale to this complaint' including any

advertisements, contracts, receipts, Uiffs, lahcelled checks, written agreements'.letters or emails'

(Envie copias, no origiiit"i, ie tidoi ns Aoiimentos en relaci1n a esta querella, incluyendo anuncios'

contratxs, facturAs, recibos, cheques cancelados, acuerdOs pOr escrito' Cartas o corre}s electr6nicOsj'

PLEASE READ AND SIGN THE NEXT PAGE

(poR rAvon LEA y FTRME LA PAGINA SIGUIENTE)



ONo
Yes (Si)

I have attached copies of all papers that relate to this complaint' (He adjuntado copras de todos los documentos

a esfa querella.)

OYes (Si)
ONo

toitsendneed toProtectionmer UnitConsu maythetsth intn toorder handle successfullyu that complanderstand
laexitosamente,estaresolver querellaabout. paraque poderhave co (Entiendobusior ness mplainedperson

formuladoheo cuallaa yoenv,arnecesita mEma emprcsa porlaConsumidor personaalProtecci6nUnida de
cargos).

YOU MUST CHECK ONE OF THE FOLLOWNG {FAVOR DE INDICAR UNA DE TAS S'GU'EATES)

divulgar,compartir,

You

divulgar,compartir,

thisinformation regardingorSE discuss,otherwi share, providerelease,orsendto comthis plaint,haveYouo permissionmy
about.nedhave laithe businessorto comppersonnt,complai

informaci6ndiscutir omanera proporcionardea otravtaren esfamttiene querella,Usfed parapermlso
esfaformulado demanda.cualla he )la oesfa a por yocon a persona empresaquerella,respecfo

informationdiscuss orrelease,otherwise share,or providesendto thishave complaint,my permissionDO NOT
have .about.businessor complainedto theint,this personcomplaingregard

odiscutirmaneraotra proporcionardeoesfaenvlarmt querella,paraUsted NA TLENE perm,so(
demanda.esfacualla he formuladoolaa yoempresa pora esfaconinformaci6n querella, personarespecto

O Yes (Si)
ONo

beliefandof information, (Latsnt totrue best knowledge,thethistn mycontainedinformationThe complai
creencta.informacion,MI vconocimiento,conectaesenincluida segAn mejoresta querella

READ AND CERTIFY BEFORE SIGNING (FAVOR DE LEER Y CERTIFICAR ANTES DE FIRMAR)

B-13-19
Date (Fecha)
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Z delmorvo
POulef.

An Exelon Company

Learn more at delmarva.com/WaysToSave

Your electric bill - Jul2019
for the period April 1,2014 to July 10,2019 ffi

WAYS TO SAUE: FIND TIPS AND PROGRAMS THAT HELP

GWENDOLYN N SCOTT-JONEs

Account number: 5500 31146 089
Your service address: 129 EAST ST

HARRINGTON DE 19952
Bill lssue date: Aug 7,2019 - REVISED BILL

Summary of your charges
Balance from your last bill
Changes to your electric balance
Your - thank

nce AS Aug 7 , 2019
New electric cha 299.99

A past ue amount 180.62 rema on your account at
the time your bill was prepared. lf payment has been made,
please disregard this notice. For bill payment options, visit
www.delmarva.com,

This is a REVISED BILL based on a review of your account. lf you
have any questions, please call the Customer Service number listed
in the "How to contact us" section of your bill.

Find helpful storm preparation and power outage information at
delmarva.com

Learn how to save energy and money by registering for MyAccount
at www.delmarva.com.

Your smart meter is read wirelessly. Visit My Account at
delmarva.com to view your daily and hourly energy usage.

How to contact us
Customer service (Mon-Fri, 7am - 7pm)

TTY English

TTY Spanish

Electric emergencies & outages (24 hours)

2Problemas con la factura?
Visit delmarva.com

1-800-375-7117
1-800-232-5460
1-877-335-7595
1-800-898-8045

1-800-375-7117

$612.62
$227.71
$492.00-

Your monthly Electricity use in kWh
Daily temperature averages: lul 20'18: 71" F Jul 2019.76" F

5200

4160

3120

2080

1 040

0

Year 1118 1118 1118 1l1a 1718 1819 1819 1819 1819 1819 1819 1819

LB HD

Month Aug Sep Oct Nov Dec Jan Feb Mar Apr May lun lul

Please tear on the dotted line below. lnvoice Number: 210003086097 Page 1 of 4

Total amount due by Aug 28, 20'19 $19,708.32

Return this coupon with your payment
made payable to Delmarva Power

REVISED BILL
Account number

Total amount due by Au128,2019

Checks Not Accepted

PO BOX 13609
PHILADELPHIA PA 19101

5500 3446 089

$19,708.32

9DE0001 3
Amount
Paid:

GWENDOLYN N SCOTT.JONES
129 EAST STREET
HARRINGTON DE "19952-337 4
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$

f,l+ril{
tH++
Lldfi

1,0 0 0D I 5 500 3 rt q b D a 10 1,0 E 00 000 0 q 0 I 3 3 0 0 0 0 0 I 1e 11 15 0 0 00 0 l, 1 7 0a3 a0 0 I r+



GWENDOLYN N SCOTT.JONES
Account number: 5500 3rt45 089

Details of your Electric Charges
Residential Heating - service number 0550 0344 6089 7000 5054 14
Electricity you used this period

Your electric bill for the period
April 1, 2014 to July 10, 2019

Meter
Number

NXA'|07102735

Energy
Tvpe
Use (kWh)

End Start
Date Date
Jul 10 Jun '12

Readinq Readinq
331650 . 330s93

Number
Of Davs

29
Multiplier

1

Total
Use

1057

Your meter records electric energy use in houdy intervals. Your bill is the total of all
hourly intervals recorded during your billing period.
End and start date kWh meter readings are provided for informational purposes only
Please visit My Account at delmarva.com to view your energy use data.

Your next bill period is scheduled to end on August 9,2019

Peak Energy Savings Credit: No Peak Savings Days were called during this
billing period.

Delivery Charges: These charges reflect the cost of bringing electricity to you
Current charges for 29 days, summer rates in effect.

Tvpe of charge How we calculate this charqe

Customer Charge

Distribution Charge First 500 kwh X $0.0321690 per kWh

Distribution Charge Last 557 kwh X $0.0321690 per kWh

Low lncome Charge 1057 kwh X $0.0000950 per kWh

Green Energy Fund 1057 kwh X $0.0003560 per kWh

Renewable Compliance Charge:

Wind & Solar 1057 kwh X $0.0038080 per kWh

Qualified Fuel Cells 1057 kwh X $0.0039670 per kWh
Distribution System
lmprovementCharge al0.94o/o

EDIT Credit 5 Year - KWH 1057 kwh X $0.0009900- per kWh

EDIT Credit 6 Year - KWH 1057 kwh X $0.0017610- per kWh

Total Electric Delivery Charges

Amount($)

11.70

16.08

17.92

0.'1 0

0.38

4.03

419

0.40

1.05-

1.86-

51.89

Page 2 of 4

Electric 5ummary
Balance from your
last bill
Late Payment
Charge
Other Receivables

Changes to electric
balance
Payment Jun 25

9672.62

$2.3 s

$22s.36

$227.71

$492.00-

$492.00-

$19,299.99

Total Payments

Electric Charges
(Residential Heating)
lul 2019

New electric charoes S'19.299.99

Total amount due by $19,708.32
Aug 28,2019

Electronic Check Conversion

When you provide a check as payment, you authorize us either to use information from your check to make a one-time electronic fund
transfer from your account or to process the payment as a check transaction.

6 Printed on recyclable paper.



GWENDOLYN N SCOTT.JONES
Account number: 5500 3445 089

Both the "Wind & Solar" and "Qualified Fuel Cell" portions of the Renewable
Compliance Charge above provide compliance required by Delaware's Renewable
Energy Portfolio Standards Act. The Qualified Fuel Cells provide customers with
approximately 39o/o of that compliance annually, For more on renewable and clean
energy, visit delmarva.com/repsa.

Supply Charges: These charges reflect the cost of producing electricity for you.
You can compare this part of your bill to offers from competitive suppliers. The class
average annual price to compare is 6.46 cents per kWh.

Billing Period: Jun 12,2019 to Jul 10,2019 (29 days)

Tvpe of charqe How we calculate this charqe
Transmission Capacity
Charge 4.22 kW X $3.7050540 per kW
Standard Offer Service
Charge First 500 kwh X $0.0575930 per kWh
Standard Offer Service
Charge Last 557 kwh X $0.0575930 per kWh

Total Electric Supply Charges

Total Electric Charges - Residential Heating

Residential Heating - service number 0550 0344 6089 7000 5054 14

Delivery Charges: These charges reflect the cost of bringing electricity to you
Current charges for 0 days, summer rates in effect.

Tvpe of charqe How we calculate this charqe

07 00000008 900000030

Your electric bill for the period
April 1,2014 to July 10,2019

Amount($)

15.64

28.80

32.08

76.52

128.41

Amount($)

8,056.62

14.44

54.12

578.81

603.04

150.49-

267.10-

8.888.90

Amount($)

10,282.68

10,282.68

19,171.58

ffi

Distribution Charge 152014

Low lncome Charge 152014

Green Energy Fund 152014

Renewable Compliance Charge:

Wind & Solar 152014

Quali{ied Fuel Cells 152014

EDIT Credit 5 Year - KWH 152014

EDIT Credit 6 Year - KWH 152014

Total Electric Delivery Charges

kwh X $0.0529992 per kWh

kwh X $0.0000950 per kWh

kwh X $0.0003560 per kWh

kwh X $0.0038080 per kWh

kwh X $0.0039630 per kWh

kwh X $0.0009900- per kWh

kwh X $0.0017610- per kWh

Both the "Wind & Solar" and "Qualified Fuel Cell" portions of the Renewable
Compliance Charge above provide compliance required by Delaware's Renewable
Energy Portfolio Standards Act. The Qualified Fuel Cells provide customers with
approximately 39% of that compliance annually, For more on renewable and clean
energy, visit delmarva.com/repsa.

Supply Charges: These charges reflect the cost of producing electricity for you

Billing Period: Apr 1, 2014 to Jul 10, 2019 (1927 days)

Billing Period: lun 12,2019 to Jul 10, 2019 (29 days)

Tvpe of charqe
Standard Offer Service

How we calculate this charge

Charge 152014 kwh X $0.0676430 per kWh

Total Electric Supply Charges

Total Electric Charges - Residential Heating

Page 3 of 4



GWENDOLYN N SCOTT.JONES
Account number: 5500 3446 089

Your electric bill for the period
April 1. 2014 to July 10, 2019

Your daily electricity use for this bill period. Visit My Account at delmarva.com to see your hourly electricity use

For Current Bill Month

Temp

100

68 65 65 69 76 77 75 77 7A 74 72 73 75 AO 19 83 81 78 79 74 7A 81 82 80 A2 79 74 77 79

Date

80

60

40

20

12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 2t 2A 29 30 01 02 03 04 05 06 07 08 09 10

Page 4 of 4



n delrnorvc
pouef.

An lxelon Company

August 7,2079

GWENDOLYN SCOTT-JONES
129 EAST ST
HARRiNGTON, DE 19952

RE: AccoturtNo. 055003446489

Dear M$ Scott-Jones:

Our Protection investigator found the electric meter had been tampered with

An ad has been prepared which covers frorn April 1.2014 to July 10,2019
the average cost per day. The net result of this adjustment is a debit to your account in the amount of

ly, you havE been billed $225.36 for the cost of the investigation. The total charges are

lf you payment arrangements, please contact our Customer Care Call Center toll free at800-375'7117

t

!

I

Sincerely

L. L. Lane

Sr. Billing Research & Investigation Specialist


